
 
   

IIncrease in Penalty for Origin & Destination (OD) violation, Effective 
101st March 2024 

  

    

 

  
    

Dear Trade Partner,   

   

The penalty charges for OD violations will increase for bookings created effective 01Mar2024.    

   

ADMs shall be raised as per the ADM Value and Zone Matrix sheet for bookings created effective 01Mar2024. 

  

Revised ADM Penalties from Origin India shall be as follows: 

  

         

             

“Travel agents must issue the tickets following the airline's guidelines, fares, booking procedures, and 

conditions as outlined in IATA Resolution 824. If these rules are not adhered to, Emirates Airlines can audit 

and issue Agency Debit Memos (ADMs) for non-compliant transactions. Agents are liable for any amounts 

specified in these ADMs unless they can prove otherwise.” 

       

The updated policy with revised ADM penalties from all origins across the network are on the Emirates 

Partners Portal, and can be found on this link. 

     

If you have any queries, please contact your Local Emirates Sales Office. 

  

Your support is much appreciated. 

  

This Supersedes all our previous circulars on the above subject. 

   

Kind Regards, 

Emirates - India 

23 Feb 2024 
   

 

https://e.emiratesagents.com/c/AQie8AcQprCVARiB69lWIKydzRwCYQJse3bzmSjdzR8ELLs2Az7u_h-iGbmsV4rQGJFgQQ


Class 

 ADM charges by Destination in USD per Passenger 

OW/RT 
GCC & 

ME 
Americas FarEast Europe AU/NZ WAIO Africa 

Economy & Premium 

Economy 
OW   400 1000 1000 700 1000 400 700 

Economy & Premium 

Economy 
RT 700 1800 1500 1200 1700 700 1000 

                

Business & First OW 800 2000 1800 1400 2000 800 1200 

Business & First RT 1400 3600 3000 2400 3400 1400 2000 


